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LIVE EVENT — CREW & VOLUNTEER MANAGER

THINK IT MIGHT BE THE PLACE FOR YOU? THIS IS THE JOB ON OFFER.

Join the team as a Crew & Volunteer Manager. Your role will be to oversee all crew and
volunteers on the live event. This will involve:

Checking everyone in on the register when they arrive for the Friday evening briefing.
Keeping the Event Director updated if any crew have not checked in by 8pm.

Call any late crew to check if they are still working. Working with the Event Director to come
up with a plan if there are any roles that need to be filled.

Hand out crew kit and key information, and ensuring everyone has the correct coloured
high-vis.

Making sure all crew & volunteer welfare and personal needs are always met.

Make sure all new crew and all volunteers get a welcome, introduction to the team and a
briefing.

Regular check-ins, making sure everyone has had a break.

Work closely with the site manager to allocating roles and tasks for crew to get on with on
set up days and on main sites.

Amending crew movements if some sites are understaffed.

Ensuring all crew have a lift to and from their locations on the event.

Checking in crew kit and equipment after the event.

These skills will also be useful

Willingness to get ‘stuck in’ and learn skills.

Effective communication and teamwork with other crew members.

Ability to be empathetic and help the participants that are in need. Be smiley, positive,
and caring!

A love/preference of working outdoors.
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LIVE EVENT — CREW & VOLUNTEER MANAGER

AT THRESHOLD WE BELIEVE THAT MORE IS IN YOU™
Our Purpose is to help people realise their potential through world-class events.

We do this by:

» Supporting individuals to go beyond what they feel is possible

« Showing clients how they can fulfil their potential as responsible businesses
* Enabling charities to maximise their fundraising and supporter engagement
* Inspiring our employees to be the best versions of themselves

In 2022, our team successfully delivered more than 30 physical and virtual events, all over the
UK and beyond helping 40,000 people realise what they are capable of. In the process, our
events raised over £14m for charity. Furthermore, we expanded our portfolio with the
acquisition of the award winning Endure24 running series.

In 2023, we'll be working with some of the biggest brands both domestically and globally, with
new projects with the likes of Puma and The School Triathlon Series, as well as the ever-
dependent Trail Series and Macmillan Mighty Hikes. Below are snapshots of some of the
events we have delivered:

The Macmillan Mighty Hikes
A series of off-road, marathon distance trail hikes that take place in some of the most beautiful
parts of the UK and raise more than £12m for Macmillan Cancer Support. Read more here.

NatWest Do-Good Feel-Good Challenge
A series of events in major cities around the UK, for NatWest employees, where they take part
in traditional exercises, as well as some extreme sports.

Threshold Trails Series
Some of the biggest trail-running events in the UK, taking you through some of the greatest
historical paths in Britain, and often the most scenic of routes. Read more here.

The Strive Challenge
One of the most unique multi-sport challenges on the planet, that previously raised £1.4m for
Big Change back in 2019. Find out more here.

A FEW OF THE COMPANIES WE ARE PROUD TO CALL CLIENTS
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https://mightyhikes.macmillan.org.uk/
https://www.thresholdtrailseries.com/
https://www.strivechallenge.org/
https://www.thresholdsports.co.uk/what-we-do/for-companies/
https://www.thresholdsports.co.uk/what-we-do/for-companies/

